— How to Pay via Wise

Go to wise.com or open the Wise app

Log in to your Wise account.

Send

On the main page, click the Send button.
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3. Where are you sending to?

Click Add a recipient.

@

Who are you sending to?

|: Q Search existing recipients
Have friends who use Wise?

\ Sync your phonebook contacts
J to send to them, fast.
.vs s

Sync contacts

Add a recipient

My accounts




4. Select their currency

Choose HKD.

e

Select their currency

Q Search currency

Recent currencies

k HKD

Hong Kong dollar

SHEs UsSD

= United States dollar

All currencies

AED

United Arab Emirates dirham

ARS

Argentine peso

AUD

Australian dollar




5. Add a recipient

Select Bank details.

6_.

Add a recipient

Find on Wise

Search by @Wisetag, email or mobile
number

© Instant and convenient

FPS

Enter name and email, FPS ID or mobile

number

Bank details

Enter name, bank and account number

See all options v




6. Who's your recipient?
Choose Someone else.

! Do not select Business - the receiver is an individual. Choosing
Business may cause your money to be frozen.

e

Who's your recipient?

TL  Myself

R ( Someoneelse

b  Business or Charity




7. Enter their account details

Please fill in the Full Name, Bank Name/Bank Code, and Account Number

as provided by us.

! Important: Always use the latest account details we provide, as they
may change from time to time.

e

Enter their account details

Their email (optional)

Recipient’s bank details
Full name of the account holder /@
Bank name

Please choose recipient's bank

Account number @




Enter amount and your preferred currency

At the bottom, you will see the estimated fees, which are included in the

amount you send.

The transaction fees should be covered by the buyer, so please add this

amount on top of your payment.

L &) 1USD=7.8501HKD )

You send exactly

650.00

Yi Zeng gets

“eno)  5,068.86

Paying with
Connected bank account
(ACH)

Arrives
) Schedule
Today - in seconds

Total fees

Included in USD amount

4 Arrives almost instantly. That's fast!




9. Review details

Check that the currency is HKD and the amount we receive is correct.

Remember the fees are included in the total amount you send.

! We can only receive HKD payments - other currencies will not be
accepted.
! DO NOT LEAVE ANYTHING IN THE COMMENT OR REFERENCE

SECTION. If you do, the money may be seized by the bank and will be non-
refundable.

<« & Confirm and send

Confirm and send

Payment method

i

(ACH)

Transfer details

You send exactly

Total fees (included)

Total amount we'll convert
Guaranteed rate (13 hours)

Yi Zeng gets

Recipient details

Account holder name
Bank code

Account number

Bank name

Connected bank account

Change

650 USD

4.29 USD

645.71 USD

T1USD = 7.8501 HKD

5,068.86 HKD

Change

Yi Zeng

003

29083929131

STANDARD CHARTERED
BANK (HONG KONG)
LIMITED

You send exactly

Total fees (included)

Total amount we'll convert
Guaranteed rate (13 hours)

Yi Zeng gets

Recipient details

Account holder name
Bank code

Account number

Bank name

Schedule details

Sending
Should arrive

Repeats

Reference for Yi Zeng (optional)

650 USD

4.29 USD

645.71 USD

1USD = 7.8501 HKD

5,068.86 HKD

Change

Yi Zeng
003
29083929131

STANDARD CHARTERED
BANK (HONG KONG)
LIMITED

Change

Now

in seconds

Never




10. Continue to payment

Click the Continue to payment button to complete your payment.

< Confirm and send

the recipient will receive. It will not be shown on
their bank statement. Please double-check
beforehand with your recipient if a payment without
reference on the bank account statement will be
accepted.

You can cancel for a full refund within 30 minutes of
payment, unless the funds have been deposited. Make
sure you're sending money to someone you know and
trust, using correct information. Fraudulent
transactions may result in the loss of money with no
recourse.

Recipients may receive less due to fees charged by the

recipient's bank or foreign taxes.

Wise US Inc. is a licensed money transmitter in most
states. You have a right to dispute errors in your
transaction. If you think there is an error or you need
any help, please go to our Help Center at https://
wise.com/help or call 1-844-926-4389 within 180
days. You can also contact us for a written explanation
of your rights.

For questions or complaints about Wise US Inc.,
contact your state regulatory authority, found here:
https://wise.com/us/legal/state-licenses or the

Consumer Financial Protection Bureau,

1-855-411-2372, www.consumerfinance.gov




11. Transfer successful

Click “Got it”

ALL DONE

Your money is on its way to Yi Zeng




12. Check the transfer status

When the status shows “SENT”, go to the Updates section, scroll to the

bottom, and click “Share with receipt.”

4.84 HKD @ -

Yi Zeng

Sent

4.84 HKD

Yi Zeng

General

Updates Details

Wednesday, July 2 at 9:20 PM

You set up your transfer

Wednesday, July 2 at 9:20 PM

Updates Details You used GBP in your Wise account

Wednesday, July 2 at 9:20 PM
Wednesday, July 2 at 9:20 PM We paid out your HKD
J

You set up your transfer

Wednesday, July 2 at 9:20 PM

Wedn ay, July 2 at 9:20 PM Your transfer's complete

You used GBP in your Wise account
We sent 4.84 HKD to Yi Zeng. The rate for your

transfer was 1 GBP 2 10.7466 HKD.
Wednesday, July 2 at 9:20

We paid out your HKD

Repeat this transfer
Wednesday, July 2 at 9:20 PM
Your transfer's complete

We sent 4.84 HKD to Yi Zeng. The rate for your Rate the app

transfer was 1 GBP > 10.7466 HKD.

Share with recipient

Repeat this transfer




13. Copy the link

Copy the transaction link and paste it in the email to us along with your
order number. This allows us to check the payment status and confirm the

amount by accessing the link directly. (see image on the right)

4.84 HKD

We're all set Yi,

Your money should've

arrived by Wednesday

Last updated: a few seconds ago

Your transfer is complete

THIS TRANSFER v Wednesday, July 2 at 9:20 PM

= m & set up your transfer
Give Yi Zeng some peace of mind - share

the link below so they can securely track v,
this transfer.

Wednesday, July 2 at 9:20 PN
We received 4.84 HKD fron g mm

v Wednesday, July 2 at 9:20 PM
Your money's on its way

® ‘Wednesday, July 2 at 9:20 PM

Your money should've arrived in your
bank

Share options




14. Get PDF receipt

Under the Details section at the bottom, click “Get PDF receipt”’ and also

paste this in the email.

4.84 HKD
@

Details

You sent 1GBP
Wise's fees 0.55 GBP
We converted 0.45 GBP

Exchange rate 1GBP =10.7466 HKD

Yi Zeng received 4.84 HKD

Transaction number LA B

Yi Zeng's account details

Account holder name YiZeng
Bank code 003
Account number 29083929131

Bank STANDARD CHARTERED BANK (HONG
name KONG) LIMITED

Get PDF receipt




After Payment

Once your payment is complete:
Please send both the Wise payment confirmation link (once the status on Wise

shows SENT) and the PDF receipt to our dedicated payment email:

payment@andiotwatches2012.com

(This inbox is specifically used for handling payments.)
Sending both the payment link and PDF helps ensure smooth and timely
processing. Kindly allow 1-2 business days for payment verification.

Please make sure your email includes:

Your Order Number
Amount sent
Wise payment confirmation link (status must show Sent)

Wise PDF receipt

Your order will not ship until we receive and verify payment.


mailto:payment@andiotwatches2012.com

